Token Transit Fare
Payment Instructions

Token Transit allows riders to buy and use electronic fares
right from their phone.
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Step 1:

When you open the Token Transit

ap to use this pass

Buy Passes

Buy Passes

Macatawa Area
Wz Express (MAX)
Holland, MI

Reduced 30 Day
Unlimited rides on the fi

or 30 days after actiy
$15.00

app, you will be brought to the main
screen.

From here you can see any active or
stored passes waiting for activation.

To buy fares, click “Buy Passes”.

Step 2:

The Buy Passes screen will pop up.
From here users will confirm their
service (MAX Transit), select Fare type
(pass type or individual fare), and
select Rider type (Full Fare or
Reduced Fare: ADA or Half Fare -
Senior 65+, Youth 5-17, Individual with
a Disability or Medicare Cardholder).



. Step 3:

X Buy Passes A=
‘ express (MAX)

When selecting Fare type, users will

F " click on the “Fare” drop down, then
D select from the available options.

30 Day
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X Buy Passes A=

Macatawa Area
Mz Express (MAX)

Step 4:

Fare

When selecting Rider type, users - 5
will click on the “Rider” drop down,
then select from the available .
options.

X Buy Passes =

Macatawa Area

R Please Note:

¢ o .. ¢ Reduced fare options will require

—— users to show identification to the

Reduced ®

e o touns s drivers to confirm qualification for
the reduced rates.

Cardholders.
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Buy Now

Reduced Single Ride ®

Juantity
1 =
$0.50

Total
$0.50

Buy Now

Reduced Single Ride
Quantity

$0.50

Total
$0.50

By confirming, you agree to Token
Transit's Terms of Use and Privacy Policy.
as well as any applicable Macatawa Area
Express (MAX) terms or po! licies.

Confirm Purchase
Pay Token Transit, In
$0.50

Payment M

Y Viethod
vsa eeee 4242

Pay $0.50

®
: ey

Step 5:

Once confirming the pass type, users
can click add to cart if they wish to
continue shopping.

When ready to purchase, users will
select “Buy Now” or “Checkout”. The
app will confirm the fare(s) in the
cart. Users can either pay with Apply
Pay, Google Pay or a credit card on
the account (credit cards do not
need to be saved to the account).

A pop up window confirming
purchase and payment option.

Click the “Pay” button

to complete the

<

purchase. Buy Now
Reduced Single Ride ®
1Quantity ‘ ZE :

$0.50

After the purchase is processed the  (F——

app will present a pop up stating if
the sale was successful. 2

From here the user will be brought

$C Purchases are stored for
later use. Activate when

ready to ride.
By
" ')
OK

Confirm Purchase

Pay Token Transit, Inc.

$0.50

Payment Method
visa seee 4242

Pay $0.50

back to the main screen.
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My Passes

Time...
M=z Reduced 30 Day 26
days

Stored Passes

Reduced Single Ride

Tap to use this pass

. Adult 30 Day
Tap to use this pass

users to confirm if they would like to
activate the pass. Tap “Start My Trip”
to activate the fare. Please note: If a
pass expires before you board the
bus, that fare will not be refunded or
replaced. Be mindful of when passes
are activated.

12:489 ol T @

Macatawa Area Express X

12:48:08 PM
TEST ONLY

2 Tickets

Reduced Single Ride

Step 6:

Active passes will show at the top

with stored passes below.

To activate a pass, tap the pass you
would like to activate. After tapping
the pass, a pop up will appear with

the expiration
information, asking
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My Passes

Time...
#xxzm  Reduced 30 Day 26
days

Stored Passes

Activate Pass

Reduced Single Ride
sz Macatawa Area Express
(MAX)

If activated now pass will expire at
May 18, 2026 at 1:18 PM

Please be prepared to show a valid ID card.

Start My Trip

Once a pass is active you can click
into it and the green circle will pulse
to show the driver it is an active fare.

As riders board, they would show this
screen to drivers to pay for their

fares.



Macatawa Area Express
App Fare Payment

Instructions

The Macatawa Area Express app can schedule and edit trip
schedules as well as purchase and monitor fare bundles.
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M Inbox

@ Payment Methods
@ Ride Credit

B Scheduled Rides
© History

Q Favorites

Z Promo Codes

N Share

6y Contact Us

sssssssss

Step 1:

When you open the Macatawa Area
Express app, you will be brought to
the main scheduling page.

From here you will select the three
lines icon in the top left of the
screen to open up the menu.

Step 2:

From this menu, you select “Ride
Credit” to both review current
credit balance and purchase new
ride credit bundles.



Macatawa Area Express
App Fare Payment

Instructions Continued...

Wl T E
4 Ride Credit

[@ Cash

Remaining Credit: $132.00+ ViaPass

$23 of ride credit for
$23 $20

$55 of ride credit for
$55 ss0

Step 3:

Once in the “Ride Credit” tab, you
will be able to see your remaining
credit balace listed at the top.

Below that will be the credit bundle
options.

$20 Reduced 10-Ride bundle will
load $23 in credits to a riders
account, covering exactly 10 rides
for reduced fare riders (ADA,
Seniors 65+, and Youth 5-17).

Users can also select the box “Auto-
Refill” if they would like the app to
automatically purchase the
preferred bundle when their credit
balance goes below $10.





